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P EBPSOREEE G AR RAB RS  CRPIEE RS R A TERRSRIFA) » 2019
> 225 https://www.ssm.gov.mo/docs/18184/18184 0c53d0e60b614ec3bfb3a292c044b647 000.pdf -

SIS | ARERIEE A SNSRI o CRPIERSSE) 2014 EE 25 B
16-23 H -

32



iy & TAESS AT (E A SRR S S R VSR - ¢ 2R N B TAYHA
SEARENE - BCE RN AFEEE - Jr > e EEEARYE - RIER
VAT ey — TG 4ERAE - ° ERMEEN LIEEEE (Hostile Working
Environment ) > ZAEERIETT Rl RylkA T > WEsw BB THITAERE ST » (i H M
EIEH RTINS » PHBsEAH AR E - ©

BSOS NS AR IR Z A AAZ B ST AT BURF R E SRR Etec A~ X
THEARYER - ERF R G AR E AR R - ISR AR~
OPERG - ML - £E 1964 5 0 SRRl E S 1 (1964 £RMEEL) - Hig - °
1967 F£41 1990 S5 AIHIE T (BUSEFEIRIEUE) M (RBIRRAE) - HIE
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4 Rachel A. Breslin et al. 2018 Workplace and Gender Relations Survey of Active Duty Members: Overview
Report. U.S, Department of Defense Office of People Analytics, 2019.

SRS . EEMEEE TAFTTE | HESEIRIREEREE T RER" o (REGEE B
%K) 2017 FEE 34 H > 25 148-154 H -
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7 Marcello Nonnis, Stefania Cuccu and Stefano Porcu, “Hostile Behaviors in the Workplace: Consequences
and Reactions of the Victims”. In Michela Cortini, Giancarlo Tanucci and Estelle Morin (eds), Boundaryless
Careers and Occupational Well-being. London, Palgrave Macmillan. 2011, 112-120.

8 Longzeng Wu, Liqun Wei, and Chun Hui, “Dispositional antecedents and consequences of workplace
ostracism: An empirical examination”. In Frontiers of Business Research in China. 2011(5), 23-44.
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? Miaomiao Li, Xiaofeng Xu and Kwong Kwan Ho, “Consequences of Workplace Ostracism: A Meta-
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19 John C. Turner and Katherine J. Reynolds, “The story of social identity”. In Tom Postmes and Nyla R.
Branscombe (eds.), Rediscovering Social Identity: Core Sources. Psychology Press, 2010, 13-32.

20 Daan Scheepers and Naomi Ellemers, “Social Identity Theory”. In Kai Sassenberg and Michael L. W. Vliek
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