(TE) B -++t% @F—-EHF=H > 2014 NO.1» 4557

MM LBEN TR - 2Rk
P i IS S 1Y Rl 1%

D SN o =S L N S

—5lE

BRERBESEMNERE LA —BERR - EANFTEKEE T EA
BENI R BETEMR RS » B/ G I (McGrath') - FFEHEEEEN
TAREE I EERFE (Cohen’, Bogg&Cooper’, Beehr') - HE - T
BRI ZERERETFREENHEC— RAZE2NEAREEHE
THEBKAEEE (Chen’) - BRILZIN  BERMEE EARBREERT
EB IR (McGrath) - FEHHRCEHE  LIEENGRE
TR > TEmEEMA TEEHME (Bogg&Cooper, Chen ) -

oyt [BAE TR o g R E—%Jﬁlﬁrﬁ‘?anhtﬁéﬁfﬁ“?ﬁﬁE
ERFREB T BTSN  EETEBROEGHR - i B—EF
BTHEI(EGHTREER TERNRRER B8 TETE (Searle ) H

* PR 2R R A -

R R e R R R U

*Rk JRFTEE T ER PR e B -

1. McGrath, J.E. (1976). “Stress and behavior in organizations.” Handbook of Industrial and
Organizational Psychology. Dennett, M. D. (ed) Chicago: Rand McNally College Publishing.

2. Cohen, S., & McKay, G. (1984). Social Support, Stress and the Buffering Hypothesis: A
Theoretical Analysis. Handbook of Psychology and Health.

3. Boggs, J., & Cooper, C. (1995). Job Satisfaction, Mental Health, and Occupational Stress
Among Senior Civil Servants. Human Relations, Vol. 48 Issue 3, pp.327-341

4. Beer, T. A., & Gerber, S. (2009). When stress is less (harmful), Handbook of managerial
behavior and occupational health psychology, pp. 20-34.

5. Chen, M. J., & Conrad, C. (2008). Job stress, burnout and substance use among urban transit
operators: The potential mediating role of coping behavior, Work & Stress, Vol. 22, No. 4,
pp-327-340.

6. Wright, J. (2007). Stress in the workplace: A coaching approach, Work, 10S Press, Vol. 28,
pp.279-284.

7. Searle, B. J., Bright, J. E., & Boehner, S. (1999). Testing the 3-factor model of occupational
stress: the impact of demands, control and social support on a mail-sorting task. Work & Stress,
Vol.13, pp.268-279.



BT RENERE  BHRTIEBIEETIERE  H—EHEFEE
R A 22 AR TAEE 1 > B Se R - g R DUR I TAE S A
Iy TAEEE ST (Sun din®, Searle, Rousseau’ ) ©

ARERTM  REFLAEMMNMEFEER  HEXRHE—MELY
TAEBEEATTEEIARRER (Cohen, Harris'", Kirmeyer'') - 810 »
HarrisPIHF A RE » t G X FHAMER—EH TEB MR > i
FEBTHTIEMERE - Brought " fIRFZE & H —EMHELIAA R «
GEXRR-EHLAEREENEE - FERTNME g
THHRER T RHEERMBEFTMERNABAEN TEREENL
FENEERE - TFREENERS "®R—EANWIFFERIFE
BEREEN-ERRAOBEEOEERE (Locke”) - TIEME
BRI #EANEREE M “M—EOmErNERE FIMERE
& o f “TEfE"  (Wang, Chiang and Huang") - NEMBEER &
fEEH BT ZE R -

ARMETERTRMALAHE - WARLARENBETHIL
BRAHEBRVE TEMBPARENEN  FRsNTERR

8. Sun din, L., Hochwalder, J., Billet, C., Lispers, J. 2006). The relationship between different
work-related sources of social support and burnout among registered and assistant nurses in
Sweden: a questionnaire survey, International Journal Nursing Studies, Vol 43, pp.99-105.

9. Rousseau, V., & Abuse, C. (2010). Social Support at Work and Affective Commitment to the
Organization: The Moderating Effect of Job Resource Adequacy and Ambient Conditions. The
Journal of social psychology, pp.321-340.

10. Harris, J. I., Winskowski, A. M., & Engrail, B. E. (2007). Types of Workplace Social Support
in the Prediction of Job Satisfaction, The Career Development Quarterly, Vol. 56.

11. Kirmeyer, S. L., & Lin, T.-R. (1987). Social Support: Its relationship to observed
communication with peer and superiors, Academy of Management Journal, Vol. 30, No. 1,
pp.138-151.

12. Brought, P..& Frame, R. (2004). Predicting Police Job Satisfaction and Turnover Intentions:
The role of social support and police organizational variables, New Zealand Journal of
Psychology, Vol. 33, No. 1.

13. Locke, E.A. (1976). The nature and causes of job satisfaction. In: M. Dinette (Ed), Handbook
of industrial and organizational psychology, Consulting Psychologists Press, Palo Alto.

14. Wang, Jia, Tolson, Homer, Chiang, Ti-Lin, and Huang, Test-Yang (2010). An exploratory
factor analysis of workplace learning, job satisfaction, and organizational commitment in small
to midsize enterprises in Taiwan. Human Resource Development International, Vol. 13, No. 2,
pp-147-163.



(Bogg&Cooper) - REFEEGHRN—HIREEL - RPLAKE
9 B TR 2R BB 0 8 WL 28 TR R P [B] B 12 UM B P S R
& (Journal Va Kio") - Rt BEHEMZKHEN TEERES L
HIFAEERMBF RN ABE - EEFEE - BT E R E
MMEEEEATE IR LEREENEERRERARRNE
(Harris ) ©

ST T

(—) #HEZH LA

€SeersHy BIMER 11 & P& P I AL & SORF £ A T AR
(1) AARBEASE (2) BREERENXRE; (3) AENX
F5 (4) IAMPRIZE -

TESeersHIWser » M HE =R (B EHEEN R FE
W3R RAMPRER ) » S ARKENIRRN  RAEBLE
HANZ e EERINERET] -

AEREBEMEHENXHRERRIEENMEE  ER T EERE
TEBRNHEERNEE -

fESeersfIBF7E - B HBRE KBTI » FFH S RHEE 501075 1
HITER -

%?ﬁ*ﬁl%%)\%ﬂﬂﬂﬁﬁ’]ﬂi%"“ BN RRE  EEL
RS E 2R » FANPRNZRFEEEEmEEERL -

ECohenflfb AR ZEMalinauskas *AIRFSE » & S 45 0] DA4E R (8
BEAOEMARFEES CEE X HOUEE/GRKENEER
7o Rtz i R TAER I EXRAERRE  £BGF 0 [
EM RRERENE R FEERAFBAKEMERL (Cohen) -

15. Journal Va Kio (2008), Citing Websites, retrieved December 18, 2008 from http: //www.
jornalvakio.com/index.phptn=viewer&ncid=1&nid=139516&dt=20081218 %E2%8C%A9=tw

16. Malinauskas, R. (2010). The associations among social support, stress, and life satisfaction as
perceived by injured college athletes, Social Behavior and Personality, pp.741-752.



fELin "M RH#ER  HEXRHMTIERNZEAHBRR - It
b Hauck"HiBF 9 74L& SR B R T 2 PR B4R - BF %845 REELintH
U B - EAL & SORF B Bl iy - BE DR R T 2 B 1 B TR K T
BORAEY - W ERHIEREN  HEXREEHEBNN &R
MLA -

A ERvt - IRIBLinfIHauck IR ZEEH - B & R HIR #EH -
ZHFRERAE A B R E AR E WY - BRI e R & S
HENEEHERR - BHREROT

BFila s KEH RSB G SRETERIEEHRERR -
fi2b « REMPINAEE SRR TEENZE ARG -
i3 + K H LA G R E TR E & HERR -

() b o S B 00 o

BElickson"IEH  LIFMBEEEEKEEERS  NAKEET
THREBHCHN I  TFmEERRBE THREEZME TIEREN
HEEREEAEA - EEWEE LFRET B TIER R EEEER
R BEEENTEREESEHiES -

Harris$ 35 B 5531 B bR i 1224 220 K 574 2 B I AT
TR - Harris IR EE - THXF  BERGRIFRWHEHTE
HmERE - SREW  BEEENCHECFILUEN TIERERE
R WEMGEFFILAE - BRAS  E—EANEE BN
BRHT T s @ EHAR RN/ ERBERET) - BEF L
AR EEMEREP TEMEREAERS - WRKH TEREE
AU EREHE ; & —EATEENEE ZHNEGRE - Mg

17. Lin, C. H. (2009). Exploring Facets of a Social Network to explicate the status of Social
Support and its effects on Stress, Social Behavior and Personality, pp.701-710

18. Hauck, E. L., Snyder, L. A., & Cox-Fuenzalida, L.-E. (2008). Workload Variability and Social
Support: Effects on Stress and Performance. Curr Psychol , pp.112-125.

19. Ellickson, M. C., & Longsdon, K. (2002). Determinants of Job Satisfaction of Municipal
Government Employees, Public Personnel Management, Vol. 31, No.3.



ETESRERAEGF - MREEEEESEXMEREME -
BEAN » A0SR B 5 il ) DARS 3 b AR A SR B R DUE AR RS A
o MEEEANGEGESN THEMEE - HarrisAIBF 204 REW
EMARNEHSIHEESN THEREEHER - @A TES
ERESNRE MMy IR EENNNES NRESE
2 LAE -

5—7J7M  Brought{¥ HAMERET I RAFRIRHBARPERT
400 ATE 25 WA I ER A > Hh B 452004 2 £ A12004 1% - 15 2
FWRBGERNEA ZREMERTBREREIEE - CEHWMES
BroughtfigH! » LAY ST He B TAEW R G5B HR - KB FEEZMH
MEEXHETFREERFERR BN LRHHAL > AE
fY 32 R B TR L A RR (RGN 58 - BE4h - BroughtMYRFZE#H - K
BRFNHEIXFIEAZZETEREENERRNE - WHEHIZ%E
BETREFZENEEIHETFREERERR -

HEiRIrse s R R - £ TEPRRER —BEENEE
Fian - R EAYREEREEALE R (Simmons™) < E—{H ARZE
BRHE o il / g R E ST A 0 PIAHREE « VBT - 18 mE B 4
fREEJ] (Chen) - IEMIERIHEEEREN  EBELERE : g
XFRRENEBRIER AEHMG RN LEEN  WEENHE
YRR EA

f LR EHEXRN TR EERRTEWEA SR -
HETM e A ER R eI/ THEREEL - LT EWE
R AIE L JE 2 H RO iSRS A

B2 RERFEN X FETI/EREE 2 IEMHBAR -
fRa%2b - REF PN X FEIIEMEE 2 EHAR -
R%2c : R E EARRYHE & R B TF 3 2 BCE A B B -

20. Simmons, B., Nelson, D., & Neal, L. (2001). A comparison of the positive and negative work

attitudes of home health care and hospital nurses, Health Care Management Review, Summer,
pp.63-74.



Ml 1 0 T 2 A e o Sl B R T D B A B R - A R
Y 4 7 S B AR R 0 Rl S L A Bl 6 » 2R E AR AL S
3 B 0 R 3 R i 5 A o 1

Hla
Fs
\ TAREES)
Hlb
HZb
- TR
R e

(=) 5T

KEFFEH HERFESERMBEFEMT  tg%fF (AE &
P B ) ETEBAORMEENREGE - AR KR g %M BUR
FIpEHE 1008 [ 88 - M5 Bl iREERE (IFT) ~ WPIRZHEX
=%/ (DSFSM) ~ BEEZHARBEMEITHRE (DICT) ~ &%
¥R (DSAY) ~ EMKEFIAEAEHZAS (CGPM) ~ RBEHER
(DSAT) ~ HEME TR (IPM) ~ #EMKE (UMAC) ~ HER
(SSM) - RIZHMfEREETMNHENER -

REKing” F2ENER  BLWRAFRFMAEE - B2
HEGHMERTEETEBN  TRBEENED S — R
R R BRI B HET N BERBERES
WEEMERERDN - FL o TR HEEEHE R AT JE e W DIE
EAESR (RS MRS ) IR MR ERRR -

ARMEED HANKED - B RZFHEN—BER  BFE%
Al HERE > T BB LFR - T ROLET S ZER
% WM ERAEEXHETFWEE - TEEDNHE - HR%
FiE e B A SRR AR E G 2 A R S Al s

21. King, Gary, Robert O. Keohane, and Sydney Verba. 1994. Designing Social Inquiry: Scientism
Inference in Qualitative Research. Princeton, N.J.: Princeton University Press.



BEE B - Dogtrot™ ik - 7 7 M R E S A LB R
TRE&E  GEHENARELT WETRE -

PSRRI 2/ B A RERER AR URA (i |
20106 H30H ) S H A CRlEE - — {8 [ FH8 b SR E
BRI (Dogtrot) - ZRKFFRARAEFIGHEETHLIL - &
RV TR B rh SCRRAR I T BHE AT 20 - DU A Bt 2 PRI 2 2

K1 A&7 M 9 A0 8

BURFR M 4 2 431 4 7%

i 385 22 e 14
PR PR B R 10
BREREHHRE 10
FEHE 10
HMBHEEREEREY 11
RIBEHR 20
VR TR 8
AN 7
WER 10

#E 100

(P9 ) BHF5E 53 b7 BELIE 5 465 SR

AR ST B B R A A 100 A A5 B2 B 98 B EEET - ok
HozhaEeE (63%) » MAKBIZHECKES TE LB
(59%) -

R2RMGHGEERYE  BRENMEREETSTEHNE
R MR R Er R 8 2 & - WA B RTHYDEZE oK 2 B Y
R A 0 25 (A B R A B B i A - PR R AR B R P Y 48
GXFZER ARG KB REN LR SRREE KR
0.001 - ME——{8 8 T {EEE 72 AN EE R LRIV &
FEKFR0.01 -

22. Dogtrot, A. M. B., Dannenberg, L., & Van Hell, J. G. (1994). Forward and backward Word
translation by bilinguals. Journal of Memory and Language, Vol. 33, pp.600-629.



#2 YA~ fEERE - MHBEAME (N=100)

i | fRiEE 1 2 3 4 5
TAEMERE | 3.69 | 0.90
TAEEES | 3.4 1.07 [0.033
WM EE | 3.13 | 1.07 ]0.498%%%|.0.163
LR | 3.4 072 0.542%%% 0,136 | 0.566%%*
EEE 13,53 1.16 |0.45%%% |.0.262%% | 0.647%%% | 0.549%%*
P<0.10* » P<0.05%* » P<0.01%*%%*

BexlaflIcRAENZETEROTARERE MMM LRNLE
XRZHENER - Bix2aM2cE BZRERE - WM LRLE
IR TN TEmEERR

REFS TR RE (RE3) - sEATHH TR E et
- ERAKH LRGSR BE KT 4005

BIERZE AR (R2) 2 F 2R BA 0 ] R 47 1 B 78 oL % = AR TR R
ZE (MESMwE  F241H) - FEEEEGEENZEZH
(R2) BEREE LRI I20MFERAZHEEMBN - HEH
HriflBg (F-test) HAVEHEKFE£0.067 » EEEEVNR0.1 - 525
TEae—HtRZEHEEECHNEREELR - Wb B2
TEBAE R FA0.05% » kB LB X HRHE TERNIZETHNAPHE

H ($=-0.283) - HREMEAR Bkl RPELF - KE RN
G FREE BB TAER A TAEEE S - A FERMFHL o KAR
EREMI G R B TEES -

#3 TAEBN
TAERE S
S Betaf t Sig.
CESEE: 0.013 0.101 0.920
ERbEs: 0.012 0.087 0.931
IS X -0.283% -2.088 0.040

Note : R2=0.72 » F=2.465;P<0.10* » P<0.05%* » P<0.01#** » P<0.001



B—EL THREAGARAERSE —EEERESE MM
AR EEIRNTEREENRR  ECEERRZERAERN
(H#&2a%E2c) -

FKABUR - [EED AR « AR E RS MR & > 8 TAE
WMEEEEERR - KEH AR EIHH TEREENZEIEE -

R EERA R EEN S E AR (R2=0349) BREE TEREE
THEM34.9% 2 A3 EE B EBN - FESIEE (F-test) MEE
KFE0.0001 0 /NR0.001 - BRRRRERZ R H A% B/ 7 E R IR
B« Btz s FEBEE KT A0.01F10.058 » R E RBMEMANHLE
FETEmEE2FEHEE (B=0.364F10.239) - £ L - [Hik2af2b#k
THE B RERBENTMNE T HEEBRES TEREE - &
o AW RE LR G RSN TEE LEMEE -

R4 TR

TEmEE
s Betaf T Sig.
=R 0.364%* 3.468 0.001
M 0.239* 2.074 0.041
IS X 0.078 0.691 0.491
Note : R2=0.349, F=17.005;P<0.10%, P<0.05%*, P<0.01%%*, P<0.001
LA RAMEEEH T REEHE 2 E HNHERRBER
(RE2) -
2 S KBS I e 450 A
EESE:
TAEEETS
EREEE
- TAEWEE

Note : P<0.10%*, P<0.05%*, P<0.01#**, P<0.001




[1]

EN V.Y VN
N oY i éd:uﬂﬂ

BHE SRR THE RN TER IR LG X
MLEmEENRER - DUENMEERETEROTE g XRHY
HE—-EHEENATFZ (Cohen; Hauck; Lin) - EHEMIEMER :
KE B G LR R FIBUN S P LIER B S - B & X
N TEmEENRR —EHAMRRENEEEE G R ITE
WEEMSE - MEERNEE (Ellickson) - ¥ S » Brought/IHf
REFLGIBNLEMEEZHE BB - HEiAHR a5 f£1
FIBUR R RERE - AN EXHRH TEREEEEE -

(=) AR FE R ROR

AR TG T A H BT g O R AR TEB IR ER -
B RS LA g SRS T TEmEERKF - D EEEFEE
MEHERETHNER -

(=) #Ek

LMERITZEE - IR RET  HEXRRERREREIN—
HERRE - Al RESeers™ITF 58 52 2] & 75 TR 2 £ E % - 7
RIS R A RGE AR -

WilkfIMoynihan™ (Ui 2E 85 « & B LA LIEHEE—MEE AT
AR TR - BT g LT & 5 sE i 7 B N E AN & P A
FERERT > ERWIHEREEN > MHATEEY 8 TELERHN
B - MeERs FREZBELFEAGRIERR (TFEHE) A
( WilkfIMoynihan ) - #R{&Salacik fll Pfefferfff7¢ : TIERI& / 8
[EEZRTARBHAENREZ—  EREARE LA IRHEER

23. Seers, A., & McGee, G. W. (1983). The Interaction of Job Stress and Social Support: A Strong
Inference Investigation, Academy of Management Journal, Vol. 26, No 2, pp.273-284.

24. Wilk, Stephanie L. & Moynihan, Lisa M. (2005). Display Rule “Regulators™: The Relationship
Between Supervisor and Worker Emotional Exhaustion, Journal of Applied Psychology, Vol.
90, No. 5, pp.917-927.



B BINIEMEEATLRENRERR - £EATHITZEH - f£5HE K
M (IR BREZEHER  XBEHR  HEI2kK @4
) Hr00EZHEREEER M TIED ( TEEEEM) BA
PRER > BEAE/IMNEE FETRN - W ESGEERE B TENE
BAET KBNS HREEENHEERE LSS ITIERS -
HREERTIMIZEA R > BB - RE LR g RFEIER 28
EAMHA EhEWEE LA LIERE REME Mg RFEM
BREBR TR I B HETR A R EFMWilkfIMoynihan#)
WF 245 R —37 » HRIDolcos™ & Wadsworth™ R 92 45 B — 3 -

(=) LI

fEmENF LIRS > TEEE  HMA LERER TEREE
(778K % ( Wang, Chiang, Ti-Lin, and Huang; Singh®") - 7 H#if
Wrged > RERSE - ERME Mg AW AR R W
B HOHIEAS R 2R E FE R PR AL & R aE T TAFm R -

Brought e &8 » Ay s R B TR i 2 5 2 2R 5 20 A0 7
BE - RERBENTEIXHMETENEEFERS  HEHEKH L
Mg R EEBHN 2R - AW > f¥Baruch-Feldman®™
WA REN  RAREFPNHEXHETEREENHRERE
IEMBERR - B4h o feLandsbergis®fWadsworth8 LAY 38 2 45 5B 5
T REREMTMAOTESE T FHEENREREEHBERR -
Landsbergisf2® » TEMEE GZAIFAEMLFIEBLENTE - B

25. Dolcos, Sanda. M, Daley, Dennis (2009). Work Pressure, Workplace Social Resources, and
Work-Family Conflict: The Tale of Two Sectors. International Journal of Stress Management,
Vol. 16, No. 4, pp.291-311.

26. Wadsworth, Lori L., Owens, Bradley P. (2007). The Effects of Social Support on Work-Family
Enhancement and Work-Family Conflict in the Public Sector, Public Administration Review.

27. Singh, A. K., & Pandey, J. (2001). Social Support as a Moderator of the Relationship Between
Poverty and Coping Behaviors, The Journal of Social Psychology, pp.533-541.

28. Baruch-Feldman, Caren; Brondolo, Elizabeth; Ben-Dayan, Dena; & Schwartz, Joseph
(2002). Sources of Social Support and Burnout, Job Satisfaction, and Productivity, Journal of
Occupational Health Psychology, Vol.7,No. 1, pp.84-93.

29. Landsbergis, Paul A., & Vivona-Vaughan, Eleanor (1995). Evaluation of an occupational stress
intervention in a public agency, Journal of Organizational Behavior, Vol. 16, pp.29-48.



i A B 95 45 SR EBaruch-Feldman, Landsbergis 1 Wadsworth A 245 &
—EH - BEE T RKAREBENSMANTEIRHEEETEREE -

BeAh > BRSO IRBE AT R R ¢ B KB RTHIIE 4 R
AR < AT HarrisZE R > LR » BERE - SiENKEN
HEIRHBEARIAETFWEEZHRR  LEXRY LIS E
MTHRBERMTAE - BEEES RAETFSRREMAER - BERAE
HRF s — B AIREOR « & KRENEEREERER
BZRAKHE - FMREY  BRERENTEXFETFREEZIEM
PR EEEENMER - Harris B WRAELFESHE S M
e RIFH > APEMFA T EAFEERE - AEGARIFRNEM -
1 DA A R FIBOR AR oh o A s AR E B EE
FEGEREEXHFNAG MMERLCHEAETRE &L B%

(LX)  ZAZRBNRMETERE (REEY) - EWEHA
Mg ETFEMEE  DRBRERHarrisITRARER 2 EH ER
32 R TR PR R A -

() BEMERNER

BHEWRARERE T —LEENE - 5% RERWENNS
HRET  FRNTFRERE T TERT - BMABUF A LA
RERESU S| EA A T IR E S - e R G T BRI E L
- B RE R —EE N AR EHE THES (Wadsworth ) -

HOR - FEE AT ZE S - 8T ERAE SRR E TEREE

MElEE—EEGNEE ATREABENLIEREE  EE
BMBERHESMETENM ALK BREXHANRELERFET
Tk - WA BLEEABHERME  AENIHENERENZ &
T EEREFNT A (Landsbergis ) -

(5) JRRERDE— 5 (5

AREEM RS R ERTFEMLER - Bk LEZECKE
SEHBRPZES - BHE  ZHREEETRAEN T EREE -



SMETAEMBEE —WMMINEE LA W "TERE - TUEAEE
— %t ( Wang, Chiang, Huang, Nobletf1Brought ) - ffi 3 —
EEENEZE "R TAEFR (WilkfMoynihan/ts.1.1. 147

i)

HX - BAEFERBERMPOEBUR T FI008Z80%E - A
i WRAE22,806 4 AHE (558 IHHN6.8%) (ER K
B BPAHELER201EE =2 2011F127 TEFAFES) M
6OME LY - & T E—EEANMIEGEE  MENEREEEFLSH
JEE PR AR & - DIREE 18 245 B2 & v DU A DL B iy s -

30. Noblet, Andrew J., Rodwell, John J. (2008). Integrating Job Stess and Social Exchange
Theories to Predict Employee Strain in Reformed Public Sector Contexts, Journal of Public
Administration Research and Theory, Vol. 19, Issue 3, 2009, pp.555-578.






